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1. GENERAL TERMS AND CONDITIONS

1. —fR&p:

7 The present General Terms and Conditions
(“T&C") regulate the supply of all the technical
aftersales services (collectively, “Services”) as
described in each offer (“Offer”). These T&C apply
only to transactions between businesses and do
not apply to transactions with consumers.

2) The present T&C and each Offer of Services form
each contract of Services (“Contracts”), which shall
be deemed as executed at the moment of the
signature of the Offer. In case of any inconsistency
between the Offer and the T&C, the Offer shall
apply.

3) In case customer’s general terms and conditions
are inconsistent with MEl’s, the present T&C shall

apply.
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2 .PERFORMANCE OF THE SERVICES

2. Y —v RDEM

1) The Services may be performed remotely, through
an internet connection, or with visits at the
customer’s site.

2) Services performed with visits at customer’s site:

a) The visit will be carried out at customer’s site
on the scheduled days agreed between the
parties, on standard working days (not
weekends) and hours (daily shift).

b) The machines will not be available for
production during the visit activities. MEI is
not responsible for and will provide no
compensation for any costs related to
production stand-by or delays.

c) Customer shall:

@  inform of any safety rule in force;,

(i) make the premises’ utilities available
and functional;

(i) use only oem. genuine parts,
consumables and tools;
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and the point of contact.

3) Services performed remotely: during the remote
intervention, customer warrants that:

a) its personnel is technically suitable to
collaborate for the proper performance of
remote intervention and authorized for this
purpose by the customer itself;

b) in the site nobody has access to the machines
on which the remote intervention is
performed.

4) In case of violation of the obligations set forth in
this article, MEI shall not be held responsible for
any failure to perform or partial performance of
the Service and shall be entitled to charge the
customer for the ordered Service.
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3.PRICES AND PAYMENT TERMS

3. filids R O LS

1) The prices and payment terms are indicated in the
Offer.

2) If the customer fails to comply with the payment
terms indicated in the Offer, after 15 (fifteen)
calendar days from the due date, MEI shall be
entitled to claim the payment of a penalty equal
to 15% per calendar month of the total amount
unpaid, without any prejudice to MEIl's right to
request further compensation for any more
significant damage suffered. Furthermore, any
amount paid as late payment interest shall be
applied towards compensation for the loss
incurred by MEI as a result of the delay in question,
and any further compensation that MEI may claim
shall be limited to losses exceeding the amount of
such late payment interest.
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4. WARRANTY

4. PREE

1) Ifthe customer reports defects in the performance
of the Service, provided that the claim is submitted
within 3 (three) weeks from the signature of the
Service completion report, MEI will verify the claim
and, if it deems it justified, will perform the service
free of defects. To this end, the customer shall
grant MEI the necessary time and opportunity to
take all necessary actions.

2) If the defect claim is unfounded, MEl is entitled to
request from the customer the refund of the
expenses incurred.
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5. DURATION 5. FEHHIE
1) The duration of the Contract is indicated in the D AREZKHOMENL, AMEREZICTE#HIND,
Offer.

2) MEIl has the right to terminate immediately the

Contract at any time, if:

a) customer isin payment default for more than
30 (thirty) days;

b) the visit cannot be carried out within the
Contract's expiration date for any cause
attributable to the customer.

3) In case of termination of the Contract pursuant
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to article 52.b), MEl will have the right to SEBIRT MR EAT D,
withhold any advance payment paid by the
customer, as compensation.

6. LIMITATION OF LIABILITY 6. FEOHIRR

1) MEIl shall be liable for damages caused by the
performance of the Services only in case of: gross
negligence; culpable injury of body, health, life;
intention; defects that MEl has hidden on
purpose or that MEl declared not present on the
machine/s
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1) MElshall not be held responsible for any delay or
failure in the performance of the Services under
the Contract in case force majeure events (which
include, but are not limited to: wars, civil wars,
pandemics, insurrection, fires, earthquakes,
strikes, embargoes, acts of god, acts of
regulatory agencies, or national disasters) and
the connected national, state, counties or city
regulations prevent MEI from organizing trips or
MEI technicians from safely travelling. in these
cases, MEl will complete the activities as soon as
circumstances allow.

2) In case of force majeure events, MEI will reserve
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the right to revise the rates for living expenses, B2,
board and transport costs for MEI technician.
8. CONFIDENTIALITY 8. WMBREH

1 Confidential Information means all economic or
technical information disclosed by MEl to
customer or learned or observed by customer or its
personnel during the execution of the Contract.

2) Customer shall: (o) keep, and shall cause its
personnel to keep, strictly confidential and not
disclose to any third party the Confidential
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Information; (b) not use, and shall not permit its
personnel to use, any Confidential Information
except in accordance with this T&C; (c) exercise all
reasonable efforts (and in no event less than
reasonable care) to prevent unauthorized
personnel and third parties from gaining access to
Confidential Information; (d) disclose Confidential
Information only to such of its personnel who have
a need to know such Confidential Information to
fulfil the respective obligations under this
Contract; (e) prior to any disclosure, instruct its
personnel of the confidential nature of, and to
maintain the confidentiality of the Confidential
Information and, in any case, bind the personnel
receiving the Confidential Information to a written
agreement with confidentiality obligations at
least as restrictive as this Contract; and (F) in any
case be responsible for all actions of its personnel,
including any breach of the terms hereof.
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preservation order and other relevant factors.

6) The confidentiality obligations set forth in this

article are valid for the entire duration of the
Contract and for the following five (5) years after
the Contract's expiration.

9. APPLICABLE LAW AND JURISDICTION
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The Contract shall be governed in accordance
with Japanese law.
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2) Any disputes arising out of orin connection with 2)
the Contract, including provisional remedies and
injunctions, shall be subject to the exclusive
jurisdiction of the court of Tokyo.

AFEKNTER U, SUFBE L TA Ll gz o
T, EERBGE R OIS &5, FUHUT S
AT 5 — R ORRH G EEEHHAPT & T 5,

10.  NO RUSSIA AND NO BELARUS CLAUSE 10.

0T RUONRG ) — TR BBk SRIE

1) Pursuant to and for the purposes of article 12g of D
Regulation (EU) 833/2014, as amended, and
article 8g of Regulation (EU) 765/2006, as
amended, the customer is expressly prohibited
from re-exporting to Russia and/or Belarus
and/or re-exporting for use in Russia and/or
Belarus, through whichever means, whether
directly or indirectly, the products supplied by
MEI, regardless of the title and legal entity under
which the supply, transfer or re-export is carried
out.

2) Inthe event of breach of the prohibition set forth 2)
in the preceding paragraph, MEl shall be entitled
to claim the payment of a penalty equal to 20%
of the purchase price, immediately payable,
which the parties mutually acknowledge to be
appropriate considering the importance of the
compliance with the contractual obligations
imposed on the customer for purposes of the
aforesaid regulations. in any case, MEl shall be
entitled to request further compensation for any
greater damage suffered as a consequence of
customer's breach and to seek any other remedy
provided for in this Contract in case of breach by
customer of its obligations and prohibitions. It
should be noted that the aforementioned
liguidated damages are intended as a
predetermined amount of compensation for 3)
damages, and any further compensation that
MEIl may claim shall be limited to damages in
excess of the amount of such liquidated
damages.

3) Notwithstanding the foregoing, the customer
has been informed that MEl's knowledge of the
breach of the customer's obligations under this
clause will result in MEl's obligation to report to
the competent authorities.
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